EASY, SAFE

PAYMENT
PROCESSING

NO MATTER THE TYPE OF BUSINESS OR THE NUMBER OF
CUSTOMERS YOU SERVE

Payments are essential to the success of your business, but you've got so many other things to worry
about as you grow your business.

To help you simplify payments and boost management efficiency, we've partnered with Fitech to provide
you the very best in merchant credit card services.

Fitech is a leading payment processor that focuses on helping credit unions—and their members—be
more competitive in an ever-evolving payment technology market.

WITH OUR SERVICES YOU CAN:

ACCEPT PAYMENTS

Let customers pay the way they
want—in store, on the go, online,
invoiced—with credit, debit,
Apple Pay® and more.

WORK WITH
PAYMENTS EXPERTS

Get full support from application
to activation and beyond.

REST EASY

Your customers' data is secure
and you are provided the tools
to become PCI compliant.

FOCUS ON CUSTOMERS

Benefit from award-winning
customer service so you can
get back to running your
business quickly.

ACCESS DATA A
Daily transactions, sales trends, o0
batch records and more business
insights—at your fingertips.
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CREATE LOYALTY

Strengthen customer relationships
to earn customers for life.

865.688.9555
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VISIT OR CONTACT

Visit or contact an ORNL FCU
representative to find out more
about merchant services.

GET STARTED TODAY!

Share two months of credit card processing
statements with us.

PROVIDE STATEMENTS If we can’t meet or beat your current

If possible, provide two months 5|_|| provider's effective rates, we'll give you
of current processing = $500*.

statements™ to your credit union

or Deluxe account representative.

**To be eligible for the meet or beat offer, two
most recent processing statements required.

STATEMENT REVIEW

e S 1S ACCEPT CREDIT CARDS
statements. ' Qf I N C R E A S E
SALES

RECEIVE $500°

If we cannot meet or beat your
current effective rates, you will \/
receive $500.

Funds paid by Deluxe in the form of a Visa® gift
card, and mailed to your business address within
30 days following statement review.

*To qualify for this offer, merchant’s average processing volume must be greater than $5,000 per
month and merchant must provide at least two months of processing statements for comparison.
Funds paid by Deluxe in the form of a Visa gift card and mailed to your business address within 30
days following statement review. Offer expires, May 31, 2025. Franchises are not eligible for this offer.
Any projected savings are estimates only. Savings estimates are based on information provided by
the merchant regarding its current processing account as reflected above. Savings estimates do not
consider any future increases in rates and fees, or the introduction of new rates and fees
implemented by the card networks, merchant’s current processor, or merchant’s new processor. The
amount of savings actually realized, if any, will vary depending on a number of factors, including
without limitation the following: variations in the mix of card types presented at time of purchase,
the number of transactions, transaction volume, average transaction amount, the manner in which
transactions are processed (card-present vs. card-not-present), seasonal fluctuations, changes in
merchant’s business, and variations in merchant’s chargebacks, returns, retrievals, and other actions
billed on a per-usage basis, which may result increased fees. Savings estimates apply only as of the
date of the proposal and only to the details supplied for comparison. Federally Insured by NCUA.
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